
Blue Stream Equipment Return Instructions 
 
Return location and process 

 Where to return: You can return equipment to a company-owned Blue Stream 

service center if you do not have your account information  

 If you have your account information, return it to a shipping partner, The UPS 

Store. 

 What to bring: Make sure to return all equipment, including the router/modem, 

DVR, TV boxes, remotes, and all corresponding cords. 

 Account information: Have your 9-digit account number ready when you return 

the equipment. 

 Proof of return: Obtain a receipt from the clerk to confirm you have returned the 

equipment.  

  
 

Blue Stream Fiber's designated service centers are in Coral Springs, Indiantown, 

and Port St. Lucie.  

 

 Coral Springs: 4236 NW 120 Ave, Coral Springs, FL 3306 
 Lobby hours Monday – Friday 8:30 AM – 5:00 PM 
  PHONE NUMBER  1-844-416-1000T 

 

 Indiantown: 15931 SW Warfield Blvd., Indiantown, FL 34956 

 Port St. Lucie: 1982 SW Hayworth Ave., Port St. Lucie, FL 34987  
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